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The main objectives of our 
specialist group for the 
coming two years are: 

(i) to continue promoting 
leading-edge 
approaches to SAM;  

(ii) to strengthen the 
activity in developing 
regions;  

(iii) to leverage the 
participation of the 
young water 
professionals in the 
Group;  and  

(iv) to consolidate an IWA 
vision, key principles 
and best practices of 
infrastructure asset 
management.  

We are now about 800 
members and we are willing 
to receive your 
contributions for a shared 
knowledge on such an 
important subject for 
utilities. The overall success 
of our group depends on 
the inputs from every of us. 

 

Helena Alegre 

Chair of the IWA SAM Group 

Exploring open source software opportunities. 

Volutpat mos at neque nulla lobortis  

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit  

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo. 

 

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

torqueo, acsi roto modo. Feugait in obruo quae 

 

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara  

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in  

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio.  

 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in  

commoveo quibus premo tamen erat huic. Occuro  

uxor dolore, ut at praemitto opto si sudo. 

 

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. 

Issue 2/2013 

IWA Specialist Group 

1) In your view what were the main challenges when 

organising the conference? And what were the 

main advances from the first LESAM in 2005 (San 

Francisco) to LESAM 2013 (Sydney)?  

LESAM 2013 was a fantastic conference and a tribute 

to the thorough planning between IWA and the AWA. 

Sydney is a long way from the rest of the world, 

however the quality of our program ensured a strong 

contingent of international delegates and enabled the 

conference to truly reflect international asset 

management practice. 

I was fortunate to be able to attend the first LESAM in 

2005 in San Francisco. Comparing this event to LESAM 

2013 is like mapping our collective journey in asset 

management. The core attributes of collaboration, 

sharing knowledge and driving innovation are still 

present, however the conversation has become more 

sophisticated and has a greater focus on service and 

customers, than just the pipes and pumps. 

 

2) What do you expect of LESAM 2015? Is there a 

long path to follow in terms of asset management 

until then? 

I am very confident that LESAM 2015 in Yokohama will 

again take our conversation to a new level and 

broaden LESAMer's reach into Asia. I was very 

impressed by the professional approach from the 

Japanese delegation that attended LESAM 2013 in 

Sydney and their thirst for knowledge on running a 

successful event. I am confident that LESAM 2015 will 

be an even better event than Sydney, particularly if 

we can continue the key conversations arising from 

LESAM 2013 in between LESAM events. 

3) Do you have any message for young water 

professionals? 

I'd like to encourage the new wave of young water 

professionals to keep engaged. We saw the value of 

their contribution in Sydney. It is important that us 

'old folks' continue to be challenged to innovate and 

take the discipline of asset management to the next 

level for all our customers, communities and cities. 

 
 

Quick interview with Paul Freeman, chair of 
LESAM 2013 Organizing Committee 

 
 

Photos taken during LESAM 
Cortesy of Helena Alegre and Sérgio Coelho 



   

 

 

 

 

 
 

 

 

 

 

 

 

          

The ISO 55000 standards are expected to have 
a deep impact in the asset management 
practice. So far, there has been a good 
consensus among the community. The ISO 
55000 family comprises: 

 ISO 55000 – provides an overview, basic 

principles and terminology 

 ISO 55001 – defines the requirements for a 

"management system"  

 ISO 55002 – provides interpretation and 

implementation guidance for the 

management system   

The final version is to be launched by the end 

of 2013/ beginning of 2014.  

Stay tuned! 

http://www.assetmanagementstandards.com/ 

ttp://www.asse
tmanagementst

EYE ON IT 
Current Industry 
Trends 
 

Suscipit, vicis praesent erat  

feugait epulae, validus indoles 

duis enim consequat genitus at. 

Sed, conventio, aliquip  

accumsan adipiscing augue 

blandit minim abbas oppeto 

commov.  

 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto 

quod, esse illum, letatio lorem 

conventio. Letalis nibh iustum 

transverbero bene, erat vulpu 

tate enim esse si sudo erat.  
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Volutpat mos at  

neque  

nulla lobortis  

dignissim  

conventio, torqueo, acsi roto 

modo. Feugait in obruo quae 

ingenium tristique elit vel natu 

meus. Molior torqueo capio velit 

loquor aptent ut erat feugiat 

pneum commodo. 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat. 

erat.Loquor, vulputate meus indoles 

iaceo, ne secundum, dolus demoveo 

interdico proprius. In consequat asos 

quae nulla magna. Delenit abdo esse 

quia, te huic. Ratis neque ymo, venio 

illum pala damnum pneum. Aptent 

nulla aliquip camur ut consequat 

aptent nisl serpo in voco consequat 

ququadrum lorem ipso.  

 

Adipiscing magna jumentum velit   

iriure obruo vel vel eros lorem ipsum 

dolor. Loquor, vulputate meus indole 

iaceo, ne secundum, dolus demoveo 

interdico proprius. In consequat os 

quae nulla magna.  

Aptent nulla aliquip camur ut  

consequat aptent nisl in voco  

consequat. Adipsdiscing magna 

jumentum velit iriure obruo. damnum 

pneum. Aptent nulla aliquip camur ut 

consequat lorem aptent nisl magna 

jumentum velitan en iriure. Loquor, 

vulputate meus indoles iaceo, ne 

secundum, dolus demoveo 

interddfico proprius. In consequat os 

quadfse nudflla magna.  Aptent nulla 

aliquip camur utan sdl as consequat 

aptent nisl in vocoloc consequat ispo 

facto delore ergo maska forgeuit 

masca pala ergo sacrum lamap  

allacum dergo ipso aliquip mia sermi  

proprius. In consequat os quae nulla magna. Delenit 

abdo esse quia, te huic. Ratis neque ymo, venio illum 

 pala damnum. Aptent nulla aliquip camur ut  

  consequat aptent. Adipiscing magna jumentum 

   velit iriure obruo vel.Volutpat mos at neque nulla 

  lobortis dignissim conventio, torqueo, acsi roto 

  modo. Feugait in obruo quae ingenium tristique 

  elit vel natu meus. Molior torqueo capio velit loquor 

 aptent ut erat feugiat pneum commodo vel obruo 

mara duis enim consequat genitus. Enim neo velit 

adsum odio, multo lorem ipso mata irlosa. 

Who are we? 
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Secretary, YWP representative 

 

 

 

Follow us at 

twitter.com/iwasam 

Dr. Helena Alegre 
Senior Research 
Officer, LNEC, 
Portugal 

 

Scott Haskins 
Director of 
technology, quality 
and innovation, 
CH2M HILL, USA 

Will Williams 
Director of Asset  
Management 
Black&Veatch 
Management 
Consulting, USA 

David Marlow 
Research Scientist, 
CSIRO Land and 
Water, Australia 

Suwan Park 
Associate Professor, 
Pusan National 
University, South 
Korea 

Dídia Covas 
Associate Professor, 
IST, University of 
LIsbon, Portugal   

Peter B. Cheung 
Adjunct Professor, 
UFMS, Brasil 
Secretary 

Aisha Mamade,  
Fellow researcher, 
LNEC, Portugal 

Five AWA Young Water Professionals (YWP) attended the Leading Edge Strategic Asset 

Management (LESAM) conference across three days: Hannah Walmsley, Grace Zhang, 

Rica Santiago, Kathryn Silvester and Shona Fitzgerald. 

“Over the course of the conference we were encouraged to see the focus on being 

proactive rather than reactive, to provide solutions instead of services and to be 

collaborative in our approach to doing this. The collaboration seen at LESAM was not 

only encouraging as young professionals to want to be a part of the industry for the 

long-term, but also for us to learn from those imparting their experience. It is common 

to hear people talk about the generation gap that exists in the water industry and the 

challenge of transferring valuable know-how from experienced to young professionals. 

Key benefits of participating in these events are gaining knowledge from people with 

years of experience and building connections to continue learning. 

While LESAM was a great time to celebrate the successes of asset management over the 

past decades, it was also a good time to reflect on the challenges and plan for the future. 

The difficulties of research were discussed and ideas shared about how to overcome the 

challenges of insufficient or unreliable data, effectively communicating our asset 

management success within the industry and to the community, and how to become 

customer focussed in our approach.  

LESAM put into perspective how far the industry has come in terms of asset 

management. The challenge for us now is not only how we can improve our assets to 

provide a better service to customers, but also how we can sustainably maintain these 

assets for the legacy we will leave in turn.” Shona Fitzgerald, on behalf of the YWPs 

 

 

 

 

 

 

LESAM flashback: “Useful, a two yearly review of what is going on on AM research 
and application. Great networking and fun. Important to keep having a global 

perspective, not becoming too country specific.” Ralph Beuken, Scientific Researcher at 
KWR Watercycle Research Institute, the Netherlands 

 

Young Water Professionals’ view on LESAM 
 
 
 

Asset management standards: ISO 55000 
 

A Must  Not Miss Event 
 

 

https://twitter.com/iwasam

