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                                                                                                                                                                       Rita Salgado Brito 

                                                        

I welcome you to the IWA SAM-SG newsletter where you can find an 

update on the group’s recent activities and the plan for the coming 

months. 

IWA advocates an integrated Asset Management approach, aligned 

with best practices and benchmarking international manuals, as well 

as with ISO55000 standard, where asset value, long term planning 

and stakeholders’ needs and expectations are a strong emphasis.  

The focus of our specialist group is to contribute to the sustainability 

of urban water services, namely in the scope of its medium‐ and 

long‐term planning. This means moving from planning focused on 

asset renewal strategies to planning focused on asset value, 

considering both utility governance and stakeholders’ participation. 

In this issue you will find LESAM 2019, the LEADING-EDGE 

STRATEGIC ASSET MANAGEMENT conference, as our focus. 

LESAM 2019 is a pride for us and gives us an increased 

responsibility to continue to generate new scientific knowledge and 

to innovate and promote best practices in asset management.  

You will also meet an AM Champion, LNEC, as one organization 

that puts AM in its priority list.  

You will learn about an AM successful history, the SEEAM 

Programme, regarding the implementation of IAM practices in 

utilities.  

Highlights on the news from the IWA network will also be provided.  

Subscribe to our Newsletter and let us know your thoughts, 

comments and suggestions – they will always be very welcome. We 

will publish 2 issues per year. 

Again, the spotlight is in LESAM2019! Check out the programme, it 

is very appealing and it is with great pleasure that everyone is invited 

to register!  
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Meet the SAM SG Management Committee  

 

     

 
 
 
 
STRATEGIC ASSET 

MANAGEMENT 
 

MANAGEMENT 
COMMITTEE 

Rita Salgado Brito 
LNEC – Portugal 

Chair 

Oliver Nachevski 
GIZ – North Macedonia 

Vice-Chair 

Helena Alegre 
LNEC – Portugal 

Member 

Takayuki  Sawai 
NJS Co., Ltd – Japan 

Member 

Bénédicte Rulleau 
IRSTEA – France 

Treasurer 

      
Boudewijn Neijens, 

Copperleaf 
Technologies – 

Canada, Member 

Rita Amaral 
Lis-Water – Portugal 

YWP Member 

Elvira Estruch Juan 
ITA – Spain 

YWP Member 

Aisha Mamade 
LNEC – Portugal 
Secretary – YWP 

Member 

Sandra Cecilia 
Muhirirwe 

NWSC – Uganda 
YWP Member 

Nicolas Caradot 
KWB – Germany 

YWP Member 

 

Asset Management (AM) is a modern term for an old practice – meaning managing urban infrastructure 

assets as continuous task for thousands of years. The Strategic Asset Management Specialist Group (SAM 

SG) exists to promote Leading Edge approaches to SAM and consolidate the IWA vision.  

In July 2018 IWA opened a Call for Nominations to the new Management Committee (MC) of SAM SG. 

Candidates have been selected according to asset management skill set and experience, proposed 

activities, commitment, geographic location and career stage.  

The group seeks to have a good balance in terms of regional activity, and is also interested in pairing 

young professionals with more experienced SG members. 

The 11 members of the SAM SG Management Committee are: 

Name and surname  Position Institution working – country  Country 

Rita Salgado Brito Chair LNEC – Portugal  Portugal 

Oliver Nachevski Vice Chair GIZ – Germany North Macedonia 

Helena Alegre Member LNEC – Portugal  Portugal 

Takayuki  Sawai Member NJS Co., Ltd – Japan Japan 

Bénédicte Rulleau Treasurer IRSTEA – France  France 

Boudewijn Neijens Member Copperleaf Technologies – Canada Canada 

Rita Amaral YWP Member Lis-Water – Portugal Portugal 

Elvira Estruch Juan YWP Member ITA – Spain Spain 

Aisha Mamade Secretary LNEC – Portugal  Portugal 

Sandra Cecilia Muhirirwe  YWP Member NWSC – Uganda  Uganda 

Nicolas Caradot YWP Member KWB – Germany France 
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In Focus: LESAM 2019  

 

 

 

IWA’s 2019 LESAM conference will be held back to back with PI conference from 23rd to 27th September 

2019 in Vancouver, Canada. These joint international conferences will attract performance assessment 

specialists and asset management professionals from around the world. They represent the leading public 

and private water utilities, consulting firms, academic and research institutions active in water and 

wastewater. 

With the organisation of the biennial LESAM facilitated by the IWA Strategic Asset Management Specialist 

Group, IWA establishes a consolidated leading-edge forum where utilities, consultants, regulators, 

researchers and asset managers identify and discuss the main challenges, new solutions and trends in 

strategic asset management for the water sector. 

Appropriate performance indicators are essential for describing the quality of water supply. Every other 

year, the IWA Benchmarking and Performance Assessment Specialist Group organises the PI conference 

showcasing international projects, applications and developments. This forum offers participants an 

opportunity to keep up-to-date with the state of the art in the important field of performance assessment. 

In 2019 the LESAM and PI conferences will be held back to back with a joint day where topics of interest to 

both performance assessment specialists and asset management professionals will be addressed. This is a 

unique opportunity to share and learn from your peers in these two contiguous disciplines. 

TARGET AUDIENCE  

The conferences are aimed at professionals involved in all aspects of asset management, benchmarking 

and performance assessment for the drinking water and basic sanitation public utility sectors: 

• Public service managers 

• Water professionals 

• Academics and researchers 

• Consultants 

• Students  

LESAM TOPICS 

• Communicating with, and engaging stakeholders, in Infrastructure Asset Management (IAM) 

• IAM and natural infrastructure 
▪ Transitioning to nature-based solutions 
▪ Asset management of natural assets 
▪ Governance: roles, responsibilities, ownership… 

• Innovation: methods, technologies and trends 

https://www.lesampi2019.com/
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• Leadership and organizational change 

• Case studies of Leading Edge SAM 

• Management systems for IAM 
▪ ISO 55000 
▪ Value in asset management 
▪ Performance assessments in asset management 

• Infrastructure Asset Management to future-proof your organization 
▪ The circular economy 
▪ Resilience & risk management 
▪ Climate change adaptation 

VENUE  

The LESAM/PI conference will be held on the downtown Robson Square campus of the University of British 

Columbia, strategically located in the very centre of Vancouver close to all amenities and attractions. 

PROGRAMME  

The full draft PROGRAMME is available on the conference website. Over 70 presentations are planned (PI 

+ LESAM). SAM SG will organize open plenary meeting during LESAM.  

 

                            KEYNOTE presentation by Dragan Savić (KWR) 

 
 
 
     Dragan Savić  

How Digital Water will change performance assessment and asset management of tomorrow 

(Abstract from keynote presentation) 

If for whatever reason you missed the developments occurring over the last 30 years, you would be 

surprised by the level of digital transformation in the world of work and entertainment. It would be difficult to 

imagine our lives without internet shopping, search engines, mapping and travel apps, or online banking, 

we are increasingly relying upon. Many professions have also been changed due to the pervasiveness of 

data in society. How about the water sector? 

Water utilities have also been affected by digital technologies and the increasing availability of data. Terms 

like “Digital Water”, “Smart Water”, “Internet of Water, Water 4.0, all indicate the trend of digitalization that 

is taking shape and starting to deliver benefits to the utility industry. The International Water Association 

has recognised the importance of the development for the global water sector and has launched the IWA 

Digital Water Programme, which is a gateway for water utilities to access knowledge on research, 

technology and innovation in the digital water space. 

This talk will address the developments in the Digital Water world and its implications for the asset 

management of tomorrow. The relevant results of the survey of over 40 water utilities around the world, 

which are on their road to digital transformation, will also be presented. Concepts and applications of 

artificial intelligence, soft and real sensors, remote sensing, and cyber-security, to mention a few, will be 

outlined together with main obstacles and opportunities for performance assessment and asset 

management of the future to benefit from digital technologies. 

Additionally, 3 very interesting panel sessions are planned: 

1. Using Performance Indicators to Support Asset Management Implementation. 
2. Alternative Forms of Government Regulatory or Incentive Driven Asset Management 

Implementation 
3. National or regional infrastructure asset management programs 

https://www.lesampi2019.com/program
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Meet the Asset Management Champions: LNEC  

 

 

 

PRESENTATION 

LNEC - Laboratório Nacional de Engenharia Civil (the Portuguese National Laboratory for Civil 

Engineering) is a public institute of Science and Technology (S&T), with the status of State Laboratory that 

carries out research in all fields of civil engineering, giving it a unique multidisciplinary perspective. 

In its field of expertise, LNEC guides its activity towards public service values, embedded in a culture that 

appeals to high standards of ethics, impartiality and trustworthiness. Continuous investment in innovation, 

in the improvement and dissemination of Knowledge has enabled an adequate response to the constant 

evolution of Science and Technology. 

Created in 1946 with an international vocation, its reputation soon crossed borders and LNEC has worked 

in all continents, continuing, for more than seven decades now, to honour the name of Portugal. 

MISSION 

LNEC's mission is to undertake, coordinate and promote scientific research and technological 

development, aiming to the continuous improvement and the good practice of Civil Engineering.  

It is also LNEC’s responsibility to pursue the public interest, by providing services of Science and 

Technology to public and private, national and foreign organizations, contributing to innovation, 

dissemination of Knowledge and technology transfer.  

It is also LNEC’s mission to assist the Government in the pursuit of public policies, and to provide technical 

support to the entities that constitute the Authority in the various sectors of Public Administration, in 

particular with regard to: 

• Quality and safety of works, persons and assets; 

• Protection and requalification of the natural and built heritage; and 

• Modernisation and technological innovation, particularly in the building sector. 

As an independent and impartial R&D institute, LNEC's priority is to make Science in areas related to civil 

engineering, such as: 

• Public works: dams, harbours, airports, roads and railway infrastructures; 

• Buildings;  

• Housing and urban planning; 

• Water resources, urban water systems, coastline and environment; 
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• Materials, components and other products for Industry; 

• Transport. 

AM activities 

LNEC has long been involved in asset management (AM) activities in the water sector. IAM (infrastructure 

asset management) was selected as a strategic R&D priority at LNEC in 2005. Just to name a few of those 

activities, highlight has to be made on the AWARE-P and TRUST, on the iGPI national collaborative 

initiatives on AM and also on the active participation in international forums like IWA and ISO. 

The AWARE-P has been, since 2009, a structured and innovative IAM planning methodology to many other 

projects (http://aware-p.org/). It is supported by technical guides, plan templates, training courses, business 

cases, sci & tech publications and the AWARE-P open-source software. 

 

 

The central objective of the European project TRUST (www.trust-i.net, 2011-2015) was to support 

Transitions to the Urban Water Services of Tomorrow, enabling communities to achieve a sustainable, low-

carbon water future without compromising service quality. This ambition was delivered through research 

driven innovations in governance, modelling concepts, technologies, decision support tools, and novel 

approaches to integrated water, energy and IAM. 

The Portuguese Initiatives for Asset Management (iGPI, http://igpi.aware-p.org/) have been promoted since 

2012 with the main objective of enabling water utilities' managers to develop AM systems, focusing on 

developing and implementing AM plans. The iGPI project also aims to disseminate good practice in the 

field of AM, the creation of an effective network between water utilities' managers, and the training of a 

growing number of technicians who may themselves promote best AM practices. So far, more than 35 

utilities have already participated in the initiatives.  

Other initiatives have been taking place ever since, always with AM principles as a structured approach and 

with a more specific technical focus: performance assessment and benchmarking of full-scale plants, in 

2009 and 2017, http://past21.lnec.pt/ and http://ieqta.lnec.pt/; water losses and energy management in 

water supply systems, in 2014 and 2016, http://iperdas.org/; assessment and control of undue inflows into 

sewers, in 2016 and ongoing in 2019, http://iaflui.lnec.pt . 

LNEC participates in the ISO 251 on Asset Management committee and integrates many CEN and ISO 

working groups were asset management and performance assessment are key issues (like ISO TC224, 

ISO TC282, CEN TC164 and CEN TC 165). 

The participation in the IWA AM activities has long been a relevant part of this LNEC’s priority, with 

representation on the Strategic Asset Management Specialist Group leadership since 2007. 

 

Contact: Avenida do Brasil, 101, 1700-066 LISBOA, PORTUGAL 

Tel: +351 218 443 000   

Fax: +351 218 443 011  

Email: lnec@lnec.pt  

http://aware-p.org/
http://www.trust-i.net/
http://www.trust-i.net/
http://www.trust-i.net/
http://igpi.aware-p.org/
http://past21.lnec.pt/
http://ieqta.lnec.pt/
http://iperdas.org/
http://iaflui.lnec.pt/
mailto:lnec@lnec.pt
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Asset Management Successful Story: SEEAM 

 

 

 

Supported by the German Development Cooperation and in direct collaboration with Hydro-Comp 

Enterprises Ltd., Cyprus, global provider for consultancy and software solutions for public utility 

management, the Programme “Asset Management Advisory Services to Water Utilities in South-

Eastern Europe” – SEEAM provides direct technical assistance, a state-of-the art software solution and 

extensive capacity building for Integrated Asset Management to water utilities from Albania, Bosnia and 

Herzegovina, Kosovo, North Macedonia, Montenegro and Serbia.   

The SEEAM Programme started in January 2017 and will run until November 2021 with a budget of 4.3 

Million EUR. SEEAM is part of the Danube Learning Partnership D-LeaP, a regional, integrated and 

sustainable capacity building initiative of national water utility associations and the International Association 

of Water Supply Companies in the Danube River Catchment Area (IAWD). 

The implementation of IAM practices in the utilities is achieved through the use of an innovative package 

that includes the formation of Asset Management Hubs and the use of the already customized for the 

region EDAMS Integrated Asset Management Information Systems. The 4 AM Hubs provide capacity 

building to the participating utilities to carry out Integrated Asset Management (IAM) activities through 

training, support and the provision of the software and best-practice methodologies. 

  

 

   Association for Water Technology and                           Association for Water and          Water and Sewerage             Water and Sewerage 
       Sanitary Engineering for Serbia,            Environmental Protection Sector         Association of Albania            Association of Kosovo  
     North Macedonia and Montenegro                   for Bosnia and Herzegovina                           for Albania                      for Kosovo 

 

Throughout all stages, the utilities are supported individually with tailored advice and comprehensive capacity 

development measures through the following services: 

• Classroom training: Training courses are held on a regular basis addressing all aspects of IAM 

through the different stages of the program. 

• Data conversion & IAM systems implementation: The EDAMS IAM software is provided to each 

utility and is hosted and operated through the Cloud; existing Data is fully integrated.  

• Support: Daily remote support to utilities in the use of the software and procedures adopted.  

• Visits: Utilities are encouraged to visit the Hub in regular intervals to seek advice and assistance. 

• Workshops/ Conferences: Are held on a regular basis presenting various aspects of the services 

and IAM. 

• Access to additional IAM services: Are provided if required optional at an extra cost to further 

assist the utilities on request. 
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The AM Hubs offer a 3-year program, consisting of 3 stages lasting 12 months each. The assumption is that 

each utility will be able to progress from one stage to the next each year. 

• Silver level (Stage 1): The emphasis of Stage 1 is to assist Utilities in setting up and maintaining a 

validated network geographical database, effectively performing proper Network Data 

Management as well as understand components of Integrated Asset Management (IAM). 

• Gold level (Stage 2): The objective of Stage 2 will be to enable Maintenance Management for 

improving productivity and efficiency of the maintenance function and service delivery as well as for 

registering maintenance problems for further use in Rehabilitation/Maintenance Planning (Stage 3) 

• Platinum level (Stage 3): The last year's stage will enable the remaining activities of Integrated 

Asset Management namely: (a) Commercial Data Management, (b) Water Quality Management, 

(c) Distribution/NRW Management, (d) Rehabilitation/Maintenance Planning and (e) 

Infrastructure Planning. 

The results achieved at the end of December 2018 are very impressive: 

 

 

 

 

 

  

 

 

Currently over 90 municipal water utilities (including 3 regional water utilities) participate on the different 

stages on the project with more than 190 trainees covering population of more than 5.2 Million people.  

 

 

 

 

 

 

 

 

Contact: 249 Strovolos Avenue, Strovolos 2049, Nicosia, Cyprus 

Tel: +357 22 478 500 / Fax: +357 22 478 578          Email: info@edams.com 

Website: https://edams.com/SEEAM/  Linkedin: hydro-comp-enterprises-ltd/ 

You Tube: SEEAM      Facebook: SEEAM   

 

 

mailto:info@edams.com
https://edams.com/SEEAM/
https://www.linkedin.com/company/hydro-comp-enterprises-ltd/
https://www.youtube.com/channel/UCGqMt81zg6kMV8A3FHSuHSg
https://www.facebook.com/SEEAM-Asset-Management-Advisory-Services-to-Water-Utilities-in-SEE-640644472985573/?modal=admin_todo_tour
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News from IWA Publishing 

 

Selected books 

 

Water Services in Small Towns: Experiences from the Global South 
Klaas Schwarz & Mireia Tutusaus 

ISBN: 9781789060607 

May 2019 • 120 pages • Paperback 

IWA Members price: £ 56.00 / US$ 84.00 / € 70.00 

https://www.iwapublishing.com/books/9781789060607/water-services-small-towns-

experiences-global-south 

 

The importance of small towns is increasingly recognized due to two developments: 

migration flows and urbanization and resulting service provision pressures in major 

urban centers; the targets set by the SDGs in 2015 to ensure universal and equitable 

water services by 2030. This book contributes to the study of water services in small 

towns by critically examining different approaches and experiences. 

 

Future Drinking Water Infrastructure: Building Blocks for Drinking Water 

Companies for their Strategic Planning  
Mirjam Blokker, Claudia Agudelo-Vera, Luc Palmen, Chris Büscher & Inke Leunk 

ISBN: 9781789060485 

March 2019 • 190 pages • ebook only 

Open Access PDF 

https://www.iwapublishing.com/books/future-drinking-water-infrastructure-building-

blocks-drinking-water-companies-their-strategic 

 

Drinking water will always be crucial on international and national political agendas. A 

critical element is the infrastructure required to extract, produce and distribute water. 

This study covers the infrastructure in the Netherlands that, although highly advanced, 

faces major challenges. Major parts need maintenance, replacement, expansion or 

adaptation, likely in the (near) future. This book aims to support in this task, providing a 

framework to help practitioners in strategic planning of drinking water infrastructure 

investments.  

 

Regenerative Sanitation: A New Paradigm For Sanitation 4.0  
Thammarat Koottatep, Peter Emmanuel Cookey & Chongrak Polprasert 

ISBN: 9781780409672 

February 2019 • 350 pages • Paperback 

IWA Members price: £ 74.00 / US$ 111.00 / € 93.00 

https://www.iwapublishing.com/books/9781780409672/regenerative-sanitation-new-

paradigm-sanitation-40 

 

This important book proposes Regenerative Sanitation as the next era of sanitation 

management, combining social-ecological, technological and resource systems. It 

explores resource recovery, food security, urban regeneration and rural development. 

The title is inter and trans- disciplinary, encouraging collaboration between engineers, 

scientists, technologists, social scientists and others to provide effective and practical 

user-centred solutions.  

https://www.iwapublishing.com/books/9781789060607/water-services-small-towns-experiences-global-south
https://www.iwapublishing.com/books/9781789060607/water-services-small-towns-experiences-global-south
https://www.iwapublishing.com/books/future-drinking-water-infrastructure-building-blocks-drinking-water-companies-their-strategic
https://www.iwapublishing.com/books/future-drinking-water-infrastructure-building-blocks-drinking-water-companies-their-strategic
https://www.iwapublishing.com/books/9781780409672/regenerative-sanitation-new-paradigm-sanitation-40
https://www.iwapublishing.com/books/9781780409672/regenerative-sanitation-new-paradigm-sanitation-40
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Sustaining High Performing Public Enterprises: Case Study of National 

Water and Sewerage Corporation, Uganda 
Silver Mugisha 

ISBN: 9781789060249 

February 2019 • 164 pages • Paperback 

IWA Members price: £ 41.00 / US$ 62.00 / € 51.00 

https://www.iwapublishing.com/books/9781789060249/sustaining-high-performing-

public-enterprises-case-study-national-water-and 

 

This book presents steps taken by National Water and Sewerage Corporation of 

Uganda, a typical public enterprise, to sustain a high performance momentum after over 

15 years of successful utility reforms. It highlights a shift from over-emphasis on positive 

cash-flows alone to a balanced approach to ‘water for all’ citizens. The need to balance 

technical work and political aspirations is highlighted. Also featured is the nexus 

between utility operations and environmental protection to ensure sustainable water supply.  

 

Selected journals content 

 
Challenges for water infrastructure asset management in South Korea 

Open Access 
Hyeongsik Kang 

Water Policy 

https://doi.org/10.2166/wp.2019.005 

 
An ontology for exchanging innovation in water management 
Francisco J. Lopez-Pellicer, Javier Lacasta, Rubén Béjar, Javier Nogueras-Iso, F. Javier Zarazaga-Soria 

Water Policy 

https://doi.org/10.2166/wp.2019.224 

 
Estimation of costs for monitoring urban water and wastewater networks 
Marta Cabral, Dália Loureiro, Maria do Céu Almeida, Dídia Covas 

AQUA 

https://doi.org/10.2166/aqua.2019.043 

 
Balanced scorecard model for water utilities in Egypt 
Mohamed Abdelghany, Mohamed Abdel-Monem 

Water Practice and Technology 

https://doi.org/10.2166/wpt.2019.006  

 

----------------- 

For more information on IWA Publishing products or to buy online visit www.iwapublishing.com  

Or contact one of IWA Publishing's distributors: 

UK, Europe and Rest of World: 

Turpin Distribution Ltd 

Pegasus Drive 

Stratton Business Park 

Biggleswade 

Bedfordshire 

SG18 8TQ 

United Kingdom 

 

Tel: +44 (0)1767 604800 

Fax: +44 (0)1767 601640 

E-mail: iwap@turpin-distribution.com 

 

North America: 

BookMasters, Inc. 

P.O. Box 388 

Ashland 

OH 44805, USA 

 

Tel: +1 800 247-6553 (+1 419 281-1802 from Canada) 

Fax: +1 419 281-6883 

Email: order@bookmasters.com 

https://www.iwapublishing.com/books/9781789060249/sustaining-high-performing-public-enterprises-case-study-national-water-and
https://www.iwapublishing.com/books/9781789060249/sustaining-high-performing-public-enterprises-case-study-national-water-and
https://doi.org/10.2166/wp.2019.005
https://doi.org/10.2166/wp.2019.224
https://doi.org/10.2166/aqua.2019.043
https://doi.org/10.2166/wpt.2019.006
http://www.iwapublishing.com/
mailto:iwap@turpin-distribution.com
mailto:order@bookmasters.com
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News from the IWA Headquarters 
 

 

The future is today 

“For future water leaders to take advantage of the huge potential of digital technologies, they need to have 

a clear purpose – be it improving environmental sustainability, reducing operational costs, enhancing 

customer management, but always taking into account the social and economic conditions of the place 

they’re working on.”  
 

Video: Future Water Leaders in Toronto 

 

IWA-LET 2019 : Environmental challenges need water technology innovation 

Micro pollutants are present in the air we breathe, the water we drink, and the food we eat. From 

pharmaceutical products to pesticides to hormone active pills, the removal of these contaminants at 

wastewater treatment plants pose increasing challenges to the water industry. An efficient way to fight the 

problem, is to block the source or their travel routes. 
 

Video: IWA Leading Edge Technology Conference 2019 

 

Water Leaders Chart the Digital Transformation Journey for Utilities 

IWA and global water technology company, Xylem (NYSE: XYL) released a comprehensive white paper 

titled: “Digital Water: Industry Leaders Chart the Transformation Journey.” Examining how digitalisation is 

transforming the water sector, this important resource provides utility decision makers with actionable 

learnings to accelerate their adoption of digital solutions and address critical water challenges.  
 

Video: How will digital technologies transform our relationship with water? 

 

Inauguration of Nanjing IWA Global Operations Hub 

A new IWA global operation hub based in Asia is an important and strategic step to achieve IWA’s vision of 

a water-wise world. Aligned with the UN Sustainable Development Goals, particularly SDG6, IWA inspires 

water professionals to deliver water and sanitation for all. 

 

Working together to address climate change impacts 

According to the latest UN Intergovernmental Panel on Climate Change Special Report (IPCC SR1.5, 

2018) global warming is likely to reach 1.5°C between 2030 and 2052 if it continues to increase at the 

current rate. Climate-related risks for natural and human systems are higher for global warming of 1.5°C 

than at present.  
 

Video: IWA President Diane D’Arras at the 4th European Climate Change Adaptation conference (ECCA) 

 

Forthcoming IWA events 

IWA Water and Development Congress & Exhibition: www.waterdevelopmentcongress.org. 

 

More IWA and IWA-supported events: www.iwa-network.org/all-events. 

https://iwa-network.org/news/the-future-is-today/
https://iwa-network.org/video/future-water-leaders-in-toronto/
https://iwa-network.org/news/iwa-let-2019-environmental-challenges-need-water-technology-innovation/
https://iwa-network.org/video/iwa-leading-edge-technology-conference-2019/
https://iwa-network.org/press/water-leaders-chart-the-digital-transformation-journey-for-utilities/
https://iwa-network.org/video/how-will-digital-technologies-transform-our-relationship-with-water/
https://iwa-network.org/press/inauguration-of-nanjing-iwa-global-operations-hub/
https://iwa-network.org/press/working-together-to-address-climate-change-impacts/
https://iwa-network.org/video/iwa-president-diane-darras-at-the-4th-european-climate-change-adaptation-conference-ecca/
http://www.waterdevelopmentcongress.org/
http://www.iwa-network.org/all-events
https://www.waterdevelopmentcongress.org/
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WRITE TO US! 

 

The Newsletter is an opportunity to share information: points of view; policy developments; research; 

activities and events; worldwide. If you have an interesting project, comments, or are planning a conference 

or workshop, send it to us, including contact point for more information.  

Rita Salgado Brito 
Chair, IWA Specialist Group on Strategic Asset Management 
Email: rsbrito@lnec.pt 
 
Oliver Nachevski 
Vice Chair, IWA Specialist Group on Strategic Asset Management 
Email: oliver.nachevski@giz.de  

Aisha Mamade 
Secretary, IWA Specialist Group on Strategic Asset Management 
Email: secretary.sam.iwa@gmail.com 
 
 

 

 

 

 

 

IWA Head Office: 
Alliance House 

12 Caxton Street 
London SW1H 0QS 

UK 
 

Tel: +44 207 654 5500 
Fax: +44 207 654 5555 

 
General e-mail: water@IWAhq.org 

Membership e-mail: members@iwahq.org 
 
 

IWA Global Operational Office: 
Leeghwaterplein 45, 
2521 DB The Hague 

The Netherlands 
 
 

Tel: +31 (70) 31 50 792 
Fax: +31 (70) 34 77 005 

Web Site: http://www.iwa-network.org 

Company registered in England No. 3597005 
Registered Charity (England) No. 1076690 

 

mailto:rsbrito@lnec.pt
mailto:oliver.nachevski@giz.de
mailto:secretary.sam.iwa@gmail.com
mailto:water@IWAhq.org
mailto:members@iwahq.org
http://www.iwa-network.org/

